
NOTICE

*In special circumstances we may accept customer supplied parts in our absolute discretion.

CUSTOMER SUPPLIED PARTS

We do not install customer supplied parts.*

---
Do you know the quality of the part? 

We only supply and install high quality parts, we cannot be assured that any customer
supplied part is of the same high standard, therefore the part may not work as well or
last as long and may potentially damage your vehicle.

Will the part fix your problem?

Without our qualified technicians diagnosing the problem and recommending,
supplying and fitting the correct part, we cannot be assured that the part you have
supplied will fix the problem – it may make it worse.

Is it the correct part for your vehicle?

Many parts look similar but vary model to model and without the prior assessment of
our technicians, we cannot be assured that you have supplied the correct part for your
vehicle.

---
 

We cannot be assured that your customer supplied part is in good working order, that it comes
with all the necessary components or that it is correct for your vehicle. 

We can only be assured that our work meets the consumer guarantees (including parts we
install) if we are using parts that we supply.

Before deciding whether to source your own parts consider the following: 

We will diagnose and assess the vehicle’s problem and supply you with competitively priced, high
quality parts in order to fix your vehicle. 

Please talk to one of our friendly staff to book an appointment with one of our qualified
technicians.


