
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

2026 Capricorn Purple 
Day Promotion 
Terms & Conditions 



 
 

1. The Promoter 
1.1. The promoter is Capricorn Society Limited (ABN 29 008 347 313/ NZBN 

9429038593185) of Level 19, 141 St Georges Terrace, Perth WA 6000 
(Capricorn, we, us). 

2. The Promotion Overview 
2.1. The Capricorn Purple Day promotion (collectively ‘the Promotion’) provides 

eligible Capricorn Members: 
2.1.1.  access to selected participating Capricorn Rewards products (Purple Day 

Products) at reduced Rewards Points values for one day only (Purple Day 
Sale’); and 

2.1.2. a chance to win back Capricorn Rewards Points redeemed for Purple Day 
Products throughout the Purple Day Sale (Win back your Points draw), 

in each case in accordance with these terms and conditions (Terms). These 
Terms apply to the Promotion collectively, being both the Purple Day Sale and 
the Win back your Points draw, except where a Term is expressly stated to 
apply to one only. 

2.2. Any percentage discount or saving advertised for a Purple Day product is 
calculated by reference to the standard Capricorn Rewards Points redemption 
value for that product or product category immediately before the Promotional 
Period, unless Capricorn expressly states another comparison basis in the 
relevant Promotion material. Discount percentages may vary by product, 
country, supplier, model, colour, size or SKU. 

2.3. For the avoidance of doubt, a Purple Day product obtained through a 
redemption of Rewards Points is a Reward for the purposes of, and is supplied 
on the basis set out in, the Capricorn Rewards Terms and Conditions, including 
that what Capricorn supplies in connection with a Purple Day product is not the 
product itself, but Capricorn's facilitation of the Member's redemption of 
Rewards Points for that product. These Terms do not alter the basis on which 
Rewards are supplied under the Capricorn Rewards Terms and Conditions. 

2.4. Participation in the Promotion constitutes acceptance of these Terms. 

3. Promotion Period 
3.1. For Members in Australia, the Promotion opens at 8.00am AWST / 11.00am 

AEDT and closes at 8.00pm AWST / 11.00pm AEDT on Wednesday, 28 October 
2026. 

3.2. For Members in New Zealand, the Promotion opens at 8.00am NZDT closes at 
8.00pm 8.00 NZDT on Wednesday, 28 October 2026 (Promotional Period). 

3.3. The applicable Promotion Period (Promotional Period) is determined by the 
country in which the Member's Capricorn Trade Account is held and as set out in 
clause 3.1 or 3.2 as applicable. 

3.4. Capricorn may amend the Promotional Period, extend, suspend, vary or cancel 
the Promotion, or amend these Terms, where reasonably necessary to protect 
the integrity of the Promotion, comply with legal or regulatory requirements, 
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address fraud or misuse, correct an error, or respond to circumstances beyond 
Capricorn's reasonable control. Capricorn will publish reasonable notice of any 
material change where practicable. 

4. Eligibility of Member 
4.1. Participation is open to existing Capricorn Members in Australia and New 

Zealand during the Promotional Period who:  
4.1.1.  hold an active Capricorn Trade Account;  
4.1.2. are eligible to participate in Capricorn Rewards;  
4.1.3. are eligible to redeem Rewards Points through Capricorn Rewards at the 

time of participation; and  
4.1.4. are not otherwise excluded under these Terms. 

4.2. Employees and officers of Capricorn and its related bodies corporate, and their 
immediate family members, who are otherwise eligible to redeem Rewards 
Points through Capricorn Rewards, are eligible to participate in the Purple Day 
Sale, however are not eligible to participate in the Win back your Points draw, or 
any prize draw connected to the Promotion. 

4.3. Trial Members who are not eligible to redeem Rewards Points through Capricorn 
Rewards are not eligible to participate in the Promotion. 

4.4. The Member must remain a Capricorn Member operating a Capricorn Trade 
Account in good standing during the Promotional Period and, where relevant, at 
the time any prize or reward is credited. 

4.5. If the Member ceases to be a Capricorn Member operating a Capricorn Trade 
Account, or their account is in Default, including being placed on stop credit, 
suspended or terminated, at the time any prize or reward is credited, the 
Member will be ineligible and any entry, redemption or Prize eligibility will be 
invalid. 

5. Purple Day Sale Participation 
5.1. An eligible Member participates in the Promotion by logging into the Capricorn 

Rewards platform via myCAP during the Promotional Period and redeeming 
Rewards Points for a participating Purple Day product. All redemptions are 
subject to product availability and these Terms. 

5.2. There is no fee charged by Capricorn to participate in the Promotion. Members 
may incur ordinary internet, telecommunications or access costs when accessing 
myCAP or Capricorn Rewards. 

5.3. Purple Day Sale applies only to the specific products, models, colours, sizes or 
SKUs identified by Capricorn as participating in the Purple Day Sale. Unless 
expressly stated otherwise, a discount or saving does not apply to all products 
within a brand, product range or supplier catalogue. Selected products, 
Rewards Points redemption values, discount percentages, product availability 
and product descriptions may differ between Australia and New Zealand. 

5.4. Where Promotion material states that an offer applies to “all” products in a 
brand or category, the offer applies only to products in that brand or category 



 
 

that are made available for redemption through Capricorn Rewards during the 
Promotional Period and are not otherwise excluded in these Terms or the 
relevant Promotion material. 

5.5. Purple Day products are available at the reduced Rewards Points value only 
during the Promotional Period, and only while promotional stock lasts. Capricorn 
does not guarantee that any Purple Day product will remain available for the 
entire Promotional Period. Once a promotional allocation is exhausted, 
Capricorn may remove the product from the Promotion or make the product 
unavailable for redemption at the promotional Rewards Points value. 

5.6. Purple Day product images used in any Promotion material are for illustration 
purposes only. Minor differences in colour, packaging, accessories or product 
appearance may occur, provided the product supplied is materially consistent 
with the product description. 

5.7. If a Purple Day product becomes unavailable after a Member completes a 
redemption, Capricorn may offer a reasonably comparable substitute product 
of equal or greater Rewards Points redemption value. The Member is not 
required to accept a substitute product. If Capricorn does not offer a substitute 
product, or the Member does not accept the proposed substitute product, 
Capricorn will cancel the redemption and reverse the Rewards Points used for 
that redemption, subject to the Capricorn Rewards Terms and Conditions 

5.8. Capricorn may reject, cancel or reverse participation, redemption, reward or 
prize eligibility where the relevant transaction is incomplete, inaccurate, 
duplicated, misleading, fraudulent, cancelled, refunded, reversed or otherwise 
non-compliant with these Terms. 

6. Purple Day How to enter the “Win back your Points draw” competition 
This clause 6 applies specifically to the Win back your Points draw. 

6.1. The “Win back your Points” prize draw is a game of chance. Skill plays no part in 
determining the winner. 

6.2. Eligible Members will automatically receive one entry into the prize draw for 
each eligible Purple Day redemption (as set out in clause 6.3) completed during 
the Promotional Period. 

6.3. An eligible Purple Day redemption is a redemption: 
6.3.1. completed by an eligible Member (as set out in clause 4) through 

Capricorn Rewards via myCAP during the Promotional Period;  
6.3.2. of Rewards Points for a product identified by Capricorn as a participating 

Purple Day product;  
6.3.3. that is not cancelled, refunded, reversed, duplicated, fraudulent, 

incomplete, made in error or otherwise invalid; and  
6.3.4.  that complies with these Terms and the Capricorn Rewards Terms and 

Conditions 
6.4. Where a Member redeems more than one Purple Day Product in a single myCAP 

transaction, each Purple Day Product redeemed in that transaction is a 
separate eligible Purple Day redemption for the purposes of this clause 6, and 
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the Member will receive one entry for each such redemption, subject to the cap 
in clause 6.6 

6.5. Entry is automatic. No separate entry form is required. 
6.6. Entry is limited to one entry per eligible Purple Day redemption, up to a 

maximum of ten (10) entries per Capricorn Trade Account / Member number 
during the Promotional Period, regardless of the number of users, 
Representatives, locations or eligible redemptions associated with that account. 

6.7. The time of entry is the time Capricorn's systems record the eligible Purple Day 
redemption as completed. 

6.8. There is no additional fee charged by Capricorn to enter the prize draw. 
Members must use Rewards Points to complete an eligible Purple Day 
redemption and may incur ordinary internet, telecommunications or access 
costs when accessing myCAP or Capricorn Rewards. 

7. Reward / Prize 
This clause 7 applies specifically to the Win back your Points draw. 

7.1. There will be one (1) prize awarded (Prize). 
7.2. The Prize is Bonus Rewards Points equal to the total Rewards Points used by the 

winning Member for the eligible Purple Day redemption selected as the winning 
entry, capped at a maximum of 100,000 Bonus Rewards Points. The Bonus 
Rewards Points Prize will be credited to the winner’s Capricorn Trade Account.  

7.3. The maximum prize pool is 100,000 Bonus Rewards Points. Based on a typical 
redemption rate of 100 Rewards Points per AUD $1 for eligible redemptions, the 
maximum indicative value is approximately AUD $1,000. The actual value to a 
Member may vary depending on redemption choice and availability. 

7.4. Bonus Rewards Points are issued under the Capricorn Rewards program and 
are subject to the Capricorn Rewards Terms and Conditions. 

7.5. Bonus Rewards Points have no monetary value except as specified in the 
Capricorn Rewards Terms and Conditions, and are not transferable, 
exchangeable or redeemable for cash except in accordance with those terms, 
and may be adjusted, reversed or cancelled where those terms permit. 

7.6. Capricorn may adjust, reverse or cancel points where an error has occurred, 
these Terms have been breached, or the entry, redemption or participation is 
later determined to be invalid. 

8. Prize draw and allocation 
This clause 8 applies specifically to the Win back your Points draw. 

8.1. Prize draw will take place at 11:00am AWST on Wednesday, 18 November 2026 
at Level 19, 141 St Georges Terrace, Perth WA 6000, or another location 
determined by Capricorn (Prize Draw Date). 

8.2. All eligible entries received during the Promotional Period will be collated and 
entered the prize draw. The prize draw will be conducted by computer-
generated random selection. 
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8.3. Capricorn’s decision is final, subject to any rights that cannot be excluded by 
law, and Capricorn is not required to engage in further correspondence about 
the result. 

8.4. Capricorn will use reasonable endeavours to allocate any Prize within 60 days 
after the winner confirms acceptance. 

8.5. Capricorn may delay allocation where reasonably necessary for verification, 
fraud prevention, eligibility validation, systems processing or other reasonable 
administrative requirements. 

9. Winner notification and unclaimed prize 
9.1. The winner will be notified by email within seven (7) days after the Prize Draw 

Date using the contact details recorded on the winning Member's Capricorn 
Trade Account. 

9.2. Capricorn will make at least three (3) reasonable attempts to contact the 
winner within fourteen (14) days after the Prize Draw Date. 

9.3. To claim the Prize, the winner must confirm acceptance by responding to 
Capricorn’s notification within fourteen (14) days of being notified. 

9.4. If the winner does not confirm acceptance within the required period, cannot be 
contacted after reasonable attempts, is found to be ineligible, or the winning 
entry is invalid, the Prize will be treated as an unclaimed prize and Capricorn 
may conduct a redraw, subject to any regulatory requirements. 

9.5. Any redraw will be conducted by computer-generated random selection at the 
same location as the original draw, or another location determined by Capricorn 
as soon as reasonably practicable after the Prize is treated as unclaimed. 

10. Verification and disqualification 
10.1. Capricorn reserves the right to verify eligible participation, entries, redemptions, 

identities, eligibility, account status, Rewards Points transactions and 
compliance with these Terms. 

10.2. Capricorn may disqualify, invalidate, withhold or reverse any entry, redemption, 
prize or reward where it reasonably believes these Terms have been breached, 
the process has been manipulated, eligibility requirements have not been met, 
or the conduct is misleading, deceptive, fraudulent, unlawful, automated, 
spam-based or otherwise improper. 

10.3. A Member has no entitlement to any Prize or reward unless all conditions of 
these Terms are satisfied. 

10.4. Capricorn’s determinations under this Promotion are final, subject to any rights 
that cannot be excluded by law. 

11. Liability 
11.1. Nothing in these Terms limits, excludes or modifies any rights, guarantees, 

warranties or remedies that cannot be excluded under applicable laws, including 
the Australian Consumer Law, the New Zealand Fair Trading Act 1986 and the 
New Zealand Consumer Guarantees Act 1993, where applicable. 



 
 

11.2. Subject to clause 11.1, and to the extent permitted by law, Capricorn is not liable 
for any loss, damage or expense arising from participation in the Promotion, 
including delays or errors in processing redemptions, inability to access myCAP 
or Capricorn Rewards, product unavailability, stock exhaustion, equipment or 
system failures, or acceptance or use of any reward or Prize. 

11.3. Capricorn will not be liable for any failure or delay in performing its obligations 
under these Terms where the failure or delay is caused by events beyond 
Capricorn's reasonable control. 

11.4. Capricorn accepts no liability for any diminution in any prize or reward caused 
by events beyond Capricorn’s reasonable control that result in a winner being 
unable to use or enjoy a prize or reward in full or in part. 

11.5. If a Purple Day Product does not meet a guarantee under Consumer Law (for 
example, the product is defective), the Member should contact the supplier of 
the product under the supplier's warranty information in accordance with the 
Capricorn Rewards Terms and Conditions.  

11.6. Where liability in connection with a Purple Day Product cannot be excluded by 
law, Capricorn's liability (to the extent it has any liability, having regard to clause 
2.3 and clause 11.5) is limited, at Capricorn's option, to the cost of re-supplying 
or repairing the product, or reinstating the Rewards Points redeemed for the 
product, consistent with the Capricorn Rewards Terms and Conditions 

11.7. This clause 11 survives the conclusion of the Promotion. 

12.  Member Responsibility and Indemnity 
12.1.  A Member must not participate in the Promotion in a way that is false, 

misleading, deceptive, fraudulent, unlawful, automated, spam-based or 
otherwise improper. 

12.2. Subject to clause 12.3, and to the extent permitted by law, the Member 
indemnifies Capricorn and its related bodies corporate, officers, employees and 
agents against loss, liability, cost or expense reasonably incurred arising directly 
from:  

12.2.1. the Member's breach of these Terms;  
12.2.2. the Member's fraudulent, unlawful or willfully improper conduct in 

connection with the Promotion; or  
12.2.3. a third-party claim caused by the Member's breach of these Terms or 

conduct described in clause 12.2.2. 
12.3. The Member is not required to indemnify Capricorn to the extent the relevant 

loss, liability, cost or expense is caused or contributed to by Capricorn's fraud, 
negligence, breach of law or breach of these Terms. 

12.4. This clause 12 survives the conclusion of the Promotion. 

13.  Personal information 
13.1. Capricorn collects and uses personal information and account information to 

administer the Promotion, verify eligibility, process Purple Day redemptions, 
allocate and audit entries, conduct any prize draw, notify winners, allocate any 

https://www.capricorn.coop/-/media/project/csl/capricorn/terms-and-conditions/common/capricorn-rewards-terms-and-conditions---3-sep-2026.pdf
https://www.capricorn.coop/-/media/project/csl/capricorn/terms-and-conditions/common/capricorn-rewards-terms-and-conditions---3-sep-2026.pdf


 
 

Prize or reward, prevent fraud, manage complaints and comply with legal and 
regulatory requirements. 

13.2. For the purposes of the Promotion, Capricorn may use information associated 
with the Member's Capricorn Trade Account and Capricorn Rewards account, 
including Member name, Member number, account status, contact details, 
redemption records, Rewards Points transaction records and system 
timestamps. 

13.3. As set out in Capricorn’s Privacy Policy, Capricorn may disclose personal 
information to third parties including but not limited to related bodies 
corporate, service providers, prize suppliers and regulatory authorities where 
required. 

13.4. Personal information may be stored or processed outside Australia or New 
Zealand, including via cloud-based service providers. Capricorn will take 
reasonable steps to ensure appropriate protections are in place. 

13.5. Capricorn’s Privacy Policy explains how personal information is handled, how a 
person may access or correct personal information, and how privacy complaints 
may be made. The Privacy Policy is available at capricorn.coop/privacy-policy. 

13.6. For more information email privacy@capricorn.coop or phone 1800 327 437 
(Australia) or 0800 401 444 (New Zealand) and ask to speak to our Privacy 
Officer. 

14. Promotional Activities 
14.1. Capricorn may invite a winner to participate in reasonable promotional 

activities relating to the Promotion, including a photograph, short comment or 
case study. 

14.2. Participation in promotional activities is voluntary and is not a condition of 
receiving the Prize. 

14.3. If a winner agrees to participate in promotional activities, the winner consents 
to Capricorn using the agreed name, business name, image, likeness, voice, 
comment and approved materials in Capricorn publications, websites, social 
media and other promotional channels for the purpose of promoting the 
Promotion and Capricorn Rewards, without further payment. 

15. General 
15.1. Capricorn may publish additional Promotion materials or instructions which 

form part of these Terms. 
15.2. If there is an inconsistency between these Terms and other Promotion material, 

these Terms prevail to the extent of the inconsistency, except where the 
Promotion material expressly states that a specific country, product or offer 
condition applies. 

15.3. The Capricorn Rewards Terms and Conditions apply to all Rewards Points 
redemptions and Bonus Rewards Points issued in connection with the 
Promotion. If there is an inconsistency between these Terms and the Capricorn 
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Rewards Terms and Conditions, these Terms prevail only to the extent 
necessary to operate the Promotion. 

15.4. Failure to enforce a right does not constitute a waiver. 
15.5. If any provision of these Terms is invalid, the invalid term is severed only to the 

extent of that invalidity and the remainder continues in effect. 
15.6. These Terms are governed by the laws of Western Australia, and the parties 

submit to the non-exclusive jurisdiction of its courts. 

16. Definitions 
In these Terms, unless the context requires otherwise: 

Bonus Rewards Points means has the meaning given in the Capricorn Rewards Terms 
and Conditions. 

Capricorn, we, us means Capricorn Society Limited (ABN 29 008 347 313 / NZBN 
9429038593185). 

Capricorn Member / Member means a person Capricorn provides a Capricorn Trade 
Account to, but excludes any Capricorn staff. 

Capricorn Rewards means the loyalty program of that name operated by or on behalf 
of Capricorn under which a Member may earn Rewards Points and redeem them for 
rewards, subject to the Capricorn Rewards Terms and Conditions. 

Capricorn Trade Account means the credit account provided by Capricorn permitting a 
Member to purchase goods and services from Preferred Suppliers. 

Default means a Default Event as defined in the Capricorn Rewards Terms and 
Conditions, including a Member's Capricorn Trade Account being placed on stop credit, 
suspended or terminated. 

Prize means the prize described in clause 7. 

Prize Draw Date means the date and time referred to in clause 8.1, as varied by any 
redraw under clause 9.5. 

Promotion means the Capricorn Purple Day promotion described in these Terms. 

Promotional Period means the period referred to in clause 3. 

Purple Day product means a product identified by Capricorn as a participating product 
in the Promotion, as set out on the Purple Day promotion webpage during the 
Promotional Period. 

Reward means has the meaning given in the Capricorn Rewards Terms and Conditions, 
being the reward offer (including a Purple Day product) that a Member may obtain by 
redeeming Rewards Points. 

Rewards Points means Capricorn Rewards Points or Bonus Rewards Points issued as 
part of Capricorn Rewards. 

Terms means these terms and conditions, as amended from time to time in accordance 
with clause 3.4 and clause 16.1. 
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Trial Member means a Capricorn Member designated by Capricorn as a Trial Member 
under the Capricorn Rewards Terms and Conditions, who may earn Rewards Points but 
cannot redeem them until their trial membership is successfully completed 


