Preferred
Supplier Guide
Australia

Welcome to
Capricorn.
Of all the words you’ll read in this guide, here are the most important ones: ‘Thank you’.
Thank you for believing in what Capricorn is all about and for becoming a Capricorn
Preferred Supplier.
It’s because of your support that Capricorn is able to offer our 25,000+ Members an
opportunity to grow their business, which in turn will help to grow yours.
One of Capricorn’s biggest strengths is our scale. By acting as an intermediary, Capricorn
screens a potential customer once on behalf of all Preferred Suppliers. This makes doing
business more efficient, leaving you time to focus on the important part of your business
- your customers.
Your status as a Preferred Supplier means your business enjoys a unique level of access
to our Members. Our aim is to maximise your sales potential by making purchasing
a more frictionless experience while offering incentives to increase customer loyalty.
This informative ‘Preferred Supplier Guide’ aims to introduce and explain everything
you need to know about being a Capricorn Preferred Supplier, including the various
marketing tools available to you, and how to make the most of your exclusive access.
Please take the time to read through it. If you have any questions, or think there’s
something we haven’t covered, get in touch.
Cooperation is, after all, what Capricorn is all about.

Brad Gannon, CEO Automotive.
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First things first:
What’s in it for you?
The answer is a great deal, in every possible sense. Here are the main
reasons why.

1.

Financial peace of mind.
When you become a Capricorn Preferred Supplier, the Capricorn Payment Guarantee

ensures you will be paid on time, every time by Capricorn which is great for your cash flow.
We offer 30 day payment from the end of each calendar month to cover all Members’ purchases in
that month (whether it be $5,000 or $50,000 per month), provided Capricorn receives valid sales
data prior to closing off for the month.
There are no cheques to collect, no accounts to monitor, no credit checking and no friendly
(or not so friendly) reminders to send. This means huge savings in time, postage and account
administration.
Please note that any transactions submitted without proper Member authorisation or not received
prior to closing off for the month, will not qualify for our Payment Guarantee.

2.

Your own dedicated Capricorn Supply Account Manager.
Having access to over 25,000 Member trading accounts is one thing; knowing how to

maximise the growth opportunities they offer is another.
Our Field Representatives are here to help you do just that.
They’ll not only guide you through everything that is Capricorn, they’ll discuss sales and
marketing solutions for your business. They have access to automotive businesses and real market
penetration data to assist you in tracking Member purchases.
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3.

Access to proven promotional tools.
Highly targeted and extremely effective exposure to Members, that’s what you’re looking

for and that’s what each of these tried and tested business tools delivers.
Purple Pages
Our Members live by this A-Z annual trade directory … so much so they call it their ‘workshop
Bible’. Advertising in Purple Pages can have a powerful impact on your sales with 79% of Members
referring to Purple Pages to find Preferred Suppliers (2021 State of The Nation Report by TKP
Market Research).
Sparks
Sparks is a great monthly vehicle to promote your advertisements and Rewards Bonus Point offers
with an advert to Members in your trading zone. New advertisers in Sparks from 2021 to 2022
experienced an average 20% more sales growth than those who did not advertise.1
Preferred Supplier Bonus Points
Offering supplier Rewards Bonus Points is a great way to get more exposure with Members, to
build their loyalty, and to help your business grow.
Monthly eNewsletter
A single source email for news, offers and events which includes Ignition, Sparks and Rewards
Bonus Points, delivered to Members and Preferred Suppliers inboxes the beginning of every
month.
Events
Capricorn offers many Events that allow you to network with Members and showcase your
products and services.
For more details on Marketing & Promotions, see page 21 or contact your local Capricorn Field
Team contact to find out more.

Did you know?
The cost to you of offering Preferred Supplier Bonus Points
and your service fee are potentially tax deductible business
expenses. Speak to a tax professional to find out more.

1Analysis based on the averages sales percentage growth from 2021 to 2022 from ‘new advertisers’ who joined Capricorn before
01/07/2019 i.e. those who did not advertise in 2021 but did advertise in 2022.
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Who we are,
and what
we do.
Beginning in 1974, and with over 25,000
Members across Australia and New
Zealand, Capricorn is Australasia’s largest
automotive cooperative. We proudly
operate on cooperative principles.
As an essential partner, we want to make
it easier for automotive businesses to
grow and be sustainable - by cooperating
together, we’re stronger together.
Locally based Area Managers regularly
visit Members to understand their
business needs, promote you and your
products and keep Members up to date
with what is happening at Capricorn and
the industry.
We also offer risk protection, brokered
insurance, finance, automotive knowledge
products and travel services.
Typically, our Members are a mixture
of small, medium & large automotive
businesses. They’re busy people who
want to maximise their collective effort
in gaining access to quality parts and
services at a competitive price.

5.6
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You, our Preferred Suppliers are equally busy,

Equally, you can enjoy financial peace of

and always on the lookout for opportunities

mind, with Capricorn bearing the credit risk

to build profitable and sustainable customer

for all Member purchases that are placed in

relationships.

accordance with your obligations under your
Preferred Supplier Trade Agreement (PSTA).

We’re here to bring the two together.
Now that’s what you call ‘win-win’.
Through the Capricorn Trade Account,
our Members enjoy instant credit with our
extensive range of Preferred Suppliers and one
monthly consolidated bill from Capricorn.

Grow your business
with Capricorn
Our Members come from every sector of the industry.

25,000 plus
Capricorn
Members

In 2021/22 Capricorn
Members purchased

$2.93 Billion

on their accounts from
Preferred Suppliers returning

43.35 Million

in Capricorn Rewards Points. This
returned value incentivises further
Member spend.

We’re working to win you more customers

118 full time
field staff in
Australia.

Our field staff are your defacto sales team and
regularly visit every Capricorn Member to
promote greater purchasing from Capricorn
Preferred Suppliers.

These figures are accurate at the time of production.
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One service fee.
Lots of benefits.
Capricorn’s Service Fee provides part of the income for us to operate and to provide a wide range
of services to our Members and Preferred Suppliers.
These Preferred Supplier services include:
•

Guaranteed payment for Member purchases.

•

Access to first class reporting on Member penetration, Member purchases, and Members
who are/are not currently trading with you.

•

Access to the services of a dedicated Capricorn Field Team contact.

•

Targeted marketing opportunities to our Members.

•

A valuable loyalty Rewards Program.

•

Reduced or no bad debt recovery costs.

•

Access to a large number of high quality events, including trade shows, gala dinners and
international conventions.

•

A wide range of other services, such as travel and risk protection.

•

For some Preferred Suppliers, the ability to become a Member.

In other words, the Capricorn Service Fee means this for each Preferred Supplier:
•

Our Members are rewarded for purchasing from Preferred Suppliers which drives loyalty and
repeat customers.

•

Removal of administration, bad debts, payment uncertainty, cash flow issues and those tough
conversations when someone will not pay – Capricorn absorbs all of this pain.

•

Provision of marketing activities, performance reports, subsidised events and much more as
set out above.

Capricorn uses the Service Fee together with other sources of income from other activities to help
pay for these real and meaningful benefits to our Preferred Suppliers.
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Did you know?
Preferred Suppliers may be eligible to become Members of Capricorn. With a Supplier
Buying Number, Preferred Suppliers can purchase goods and services from other
Preferred Suppliers, earn Capricorn Rewards Points, and redeem points for travel,
events, gift cards and more. Preferred Suppliers may also be eligible to their own class
of shares and earn dividends if declared.
Visit capricorn.coop, or ask your Capricorn Field Team representative for details.

Members initially join Capricorn on a trial basis. After successful completion of a trial period and having met the minimum required
spend of $12,000 p/a, they may become full Members of Capricorn through the purchase of shares. As a shareholder, Members are
eligible to receive dividends if declared. Shares are issued by Capricorn Society Limited (ACN 008 347 313). No offer of shares is
made in this document. An offer of shares will only be made in, or accompanied by, Capricorn’s Prospectus and any supplementary
prospectus which is available on request or may be viewed at capricorn.coop under “Corporate Documents.” Before making any
decision to apply for shares you should consider the Prospectus and any supplementary prospectus. Any application for shares
must be made on the application form in or accompanying the Prospectus.
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Additional Capricorn
services that you
should know about.
Capricorn Risk Services

Capricorn Knowledge Products

Tailored motor trade protection from motor

These fantastic tools will assist Members

trade specialists.

in being able to access greater technical

•

One-stop shop for both business and

detail and communicate even better with

personal assets – there’s no need to have

their customers. Expected benefits include

insurance policies with lots of different

being able to service more vehicles, with

companies

increased accuracy and improved buy-in from

Access to general insurance products

customers on agreeing to work being done.

including Management Liability,

These products, Capricorn Service Data and

Commercial Buildings, Landlord Property

AutoBoost drive even greater spend to you, our

and more

Preferred Suppliers.

Capricorn Members can use their Trade

Terms and Conditions can be found at capricorn.coop/tc

•

•

Account and earn Rewards Points
•
•

Personalised service with your own Risk

Capricorn Finance

Account Manager

Offers Members easy access to capital for

Protection you can trust

workshop equipment to help them grow their
business.

Products sold through Capricorn Risk Services Pty Ltd (ABN 93 111 632 789)

Capricorn Finance offers business equipment finance through Capricorn

are: (i) discretionary risk protection products issued by Capricorn Mutual

Society Financial Services Pty Ltd (ACN 129 134 667) and Capricorn Society

Ltd; and (ii) general insurance products issued by a range of insurers and

Limited (ACN 29 008 347 313). Fees & charges, terms & conditions and

brokered through Capricorn Insurance Services Pty Ltd. Before deciding to

lending criteria apply.

acquire any product you should consider the Product Disclosure Statement
available from Capricorn Risk Services Pty Ltd to see if the product
is appropriate for you. Capricorn Risk Services Pty Ltd is a Corporate
Authorised Representative (No. 460893) of Capricorn Mutual Ltd (AFSL
230038) and Capricorn Insurance Services Pty Ltd (AFSL 435197).
Capricorn Mutual Ltd has published a Target Market Determination for
its protection which is available at www.capricorn.coop/about/capricornmutual.

Capricorn Travel
Preferred Suppliers can use Capricorn’s fully
ATAS Accredited award-winning travel agency,
offering international and domestic travel plus
automotive industry special events. Capricorn
Travel Australia Pty Ltd / ACN 008 926 645 /
ATAS Accreditation No: A10552
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All about your
Capricorn Account.
This Q&A format should tell you everything you need to know about your Capricorn
Preferred Supplier Account: what it is, how it works and how to get the very best
from it.
Should you have any questions that haven’t been covered here, please contact your
Capricorn Field Team representative who will be happy to help.

PREFERRED SUPPLIER ACCOUNTS
Q: What is a Preferred
Supplier Account Number?

A: This is the number you use to reference the transaction
information you send to Capricorn.
Capricorn categorises Preferred Suppliers depending on their
types of goods and services for sale. Any account you have
with Capricorn that can accept our Member purchases and
invoices is called a Preferred Supplier Account.

Q: What types of Preferred
Supplier Accounts are there?

A: There are several, with each account type having a discrete
account number that relates to the types of good or services
transacted. You may have more than one account type and
multiple account numbers.
1. Trade Account: This is the default account and, in the
absence of having any other account, is used to transact and
capture all the sales you make. Preferred Suppliers that offer
parts, services and consumables are typically set up with a
trade account.
2. Capital Equipment Account: Used exclusively for
transacting workshop equipment, this account is available
to Preferred Suppliers who offer fixed workshop equipment
greater than $2,000.
3. CAP ezi-finance Account: In addition to the Capital
Equipment Account, this account can be set up to allow
Members to finance (via CAP ezi-finance) their workshop
equipment purchases greater than $2,500.
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4. Panel Account: Used primarily for Preferred Suppliers who
provide panel parts to Members.
If you want to sell capital equipment to a Member or have the
ability to use our CAP ezi-finance facility, you’ll need to apply
for additional Preferred Supplier Accounts. Please contact
your Capricorn Field Team representative to arrange this for
you.
TRANSACTIONS
Q: Who can I transact with via
Capricorn?

A: Capricorn Members only. You’ll need to confirm this with
every transaction you make.
Members taking receipt of goods will need to prove their
membership using their Capricorn membership card and a
signed delivery receipt must be obtained.
Security procedures for persons attempting to use a
Capricorn Trade Account include:
1.
If supplying goods over the counter (including to
couriers) you must: sight the Capricorn membership card
or Authorised Purchaser letter OR contact the Capricorn
Member by phone to confirm.
2. If supplying goods to the Member’s business address
you must: obtain a signed delivery receipt.
3. If supplying goods to an alternate address other than the
Member’s business address you must: obtain the written
and signed authority of the Capricorn Member to supply
the goods to the alternate address AND contact the
Capricorn Member by phone to confirm.

Q: How do I transact via
Capricorn?

A: The method for transacting depends on the following:
•
The Preferred Supplier Accounts you have.
•
Your head office access to CAPLink.
•
Your staff or branch access to CAPLink.
•
Your IT software and hardware capability.
•
If an individual transaction amount is greater than
$30,000.
For more information on CAPLink, please see page 15.
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Q: Are there any restrictions
on transacting?

A: Yes. You cannot transact, via your Trade Account or any
other accounts, with a Capricorn Member who is currently
on Capricorn Stop Credit. Capricorn will not accept any
transaction with a Member on Stop Credit, and you may be
left seeking payment directly from that Member.
In addition, large transactions must be authorised by
Capricorn Credit Services before being submitted. For
single transactions of more than $20,000, you must obtain
authorisation from Capricorn Credit Services by calling on
1800 327 437 or emailing
credit@capricorn.coop before transacting via CAPLink.
Transactions submitted without authorisation will not qualify
for Capricorn’s Payment Guarantee.
Multiple transactions totaling more than $20,000 made by
one Member in a 24-hour period must also have authorisation
from Capricorn Credit Services before transacting via
CAPLink.

CAPLink
Q: What is CAPLink?

A: CAPLink is a software program that automates the
sales process. It is the primary transaction method used
by Capricorn to obtain invoicing data from our Preferred
Suppliers – and reduces or removes the need for
administration processing by you at the end of each month.
As well as ensuring increased security, CAPLink makes doing
business with Capricorn and its Members simpler and more
efficient.
With CAPLink, you can obtain instant access to Members’
credit status, receive immediate authorisation on transactions,
and send them directly to Capricorn.
Employee training is provided upon installation, and is
available any time after if required.
Note: If you have problems submitting your data via CAPLink,
please contact Capricorn’s Supplier Support Team on 1800
327 437 or email input@capricorn.coop

If you do not have access to CAPLink, please notify your
appropriate accounts receivable (or invoicing) department.
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Q: What Member purchases
should be made via CAPLink?

A: All Member purchases for parts, consumables and
services are likely to be transacted using CAPLink. For these
transactions, the Preferred Supplier must use their Trade
Account.
Member purchases of capital equipment may also be
processed through a Preferred Supplier’s Trade Account via
CAPLink, if they do not have a Capital Equipment Account.
These transactions will appear on the Members 30-day credit
account and the Preferred Supplier will need to pay the Trade
Account Service Fee.

Q: Are all CAPLink
transactions paid by
Capricorn?

A: Yes, providing all transactions transmit
successfully from CAPLink and if you follow all the
requirements of your agreement with Capricorn.
For CAP ezi-finance transactions, your agreement
with Capricorn requires us to authorise the
transaction.
Important: If a CAP ezi-finance transaction is not
approved, payment will not be made by Capricorn
and you will need to make alternative arrangements
for payment with the Member.

CAPITAL EQUIPMENT ACCOUNT
Q: When do I use my Capital
Equipment Account?

A: If a Member is purchasing capital equipment worth more
than $2,000, the transaction may qualify to be processed
through your Capital Equipment Account (if you have one) via
CAPLink.
If the capital equipment (or total transaction value) is less
than $2,000, the transaction must be processed through your
Trade Account via CAPLink.
The only time CAPLink should not be used is if the Member
requests CAP ezi-finance to assist the purchase.
You may wish to offer capital equipment to a Member and
promote that they use the CAP ezi-finance product.

Q: Are there any additional
restrictions on transacting
via my Capital Equipment
Account?

A: You cannot transact on motor vehicles through the
Capital Equipment Account. You can only transact on capital
equipment items such as hoists, brake lathes, scanners, tool
kits, tyre changers, chassis aligners, wheel balancers, wheel
aligners, welders, spray booths and the like.
You cannot use the Capital Equipment Account if the item(s)
being transacted is valued at less than $2,000. In this case,
you must use your Trade Account.

16 PREFERRED SUPPLIER GUIDE

CAP EZI-FINANCE ACCOUNT
Q: What is CAP
ezi-finance?

A: CAP ezi-finance is Capricorn’s own equipment finance product.
It enables Members to purchase capital equipment from Preferred
Suppliers who operate with a CAP ezi-finance Account on terms from
6 months to 5 years.
CAP ezi-finance helps Members to acquire income-producing or costreducing equipment by spreading the cash flow impact of a
large purchase over a manageable period.
As a Preferred Supplier, CAP ezi-finance helps you increase the
probability of completing equipment sales by offering longer-term
payment options.
If you have a CAP ezi-finance account and the Member is interested
in purchasing equipment, then we encourage you to communicate the
CAP ezi-finance option to Members so they are aware this is an
available option for the purchase of their equipment from you.
Visit cap.coop/finance to arrange a quote.

Q: What is the 3 month
interest free product?

A: Called GO 3, it is another finance option that enables Members
to purchase capital equipment priced at $2,000 or more from
Preferred Suppliers interest free on a 3-month repayment term.

Q: How do I transact
using CAP ezi-finance?

A: If a Member is looking to purchase your equipment via
CAP ezi-finance, simply follow thesteps below:
Please contact Capricorn Finance on 1800 327 437 or email lending@
capricorn.coop. You should not submit any CAP ezi-finance transactions
through your Trade or Capital Equipment Account.
•

Capricorn Finance will contact the Member to arrange paperwork
and approvals.

•

Capricorn Finance will request a copy of the invoice from you.

•

Capricorn Finance will advise you when the transaction is approved
and when the goods can be delivered to the Member (or we will
advise if the transaction is not authorised).

•

The Member acknowledges receipt of delivery and you provide
proof of delivery to Capricorn Finance.

•

Capricorn Finance then arranges settlement and makes the
payment to you within 48 hours.

Capricorn Finance offers business equipment finance through Capricorn Society Financial Services Pty Ltd (ACN
129 134 667) and Capricorn Society Limited (ACN 29 008 347 313). Fees & charges, terms & conditions and lending
criteria apply.

Q: What needs to be
done when a Member
collects or is delivered
their goods?

A: 1. Identify the Member by sighting the Capricorn membership card.
2. Ensure the Member signs a receipt and keep the written record.
3. Never accept a different delivery address without ensuring the new
address belongs to the Member.

Q: How should credit
notes be issued?

A: It is very important that credit notes be processed in the normal
manner, noting the Capricorn Member number.
All credits must be processed and transmitted within 4 days of the
relevant date on which you supply or refund to the Capricorn Member.
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TAKING ORDERS, ISSUING CREDIT NOTES AND MORE.
Q: How should I take parts
orders from Capricorn
Members?

A:
1.
2.

Q: What needs to be done
when a Member collects or
is delivered their goods?

A:
1.
2.
3.

Q: How should credit notes
be issued?

Confirm the identity of the Member as required by your
Preferred Supplier Trade Agreement.
Take the order in the usual manner as you would.

Identify the Member by sighting the Capricorn membership
card.
Ensure the Member signs a receipt and you keep a written
record.
Never accept a different delivery address without confirming
the new address belongs to the Member.

A: It is very important that credit notes be processed in the
normal manner, noting the Capricorn Member number.
All credits must be processed and transmitted within 4 days of
the relevant date on which you supply or refund the Capricorn
Member.

Q: How does GST apply?

A: Whenever a Member purchases your goods or services, you
should provide a tax invoice addressed to the Member. This
is then used by the Member to claim GST input credits when
preparing their Business Activity Statement (BAS). Likewise, you
remit GST collected from sales when preparing your BAS return.
Capricorn does not purchase or take delivery of the goods or
services in such circumstances. The Member is the recipient of
the “supply”.
Capricorn collects Member sales data from all Preferred Suppliers
and makes payment on agreed terms. For this we charge a
Service Fee, which is calculated at an agreed percentage of gross
(GST inclusive) Member transactions.
GST is then charged on the Service Fee and a tax invoice is
provided by Capricorn to you in AU.
Note: For taxation purposes, whilst the Service Fee is calculated
based on the Member(s) transactions, the payment by Capricorn
to the Supplier of the Service Fee is a separate and different
transaction from that involving the Member and Supplier.

18 PREFERRED SUPPLIER GUIDE

Q: Can I register a security
interest against Capricorn?

A: No, this cannot be done under the Personal Property
Securities Register.
Capricorn does not take title or any other interest in the goods
that you supply directly to Members, so no interest against
Capricorn can be registered in those goods.
Capricorn also does not grant any right for you to register
a general security interest against it under your Preferred
Supplier Trade Agreement.
We will require you to remove any security interest that is
registered against Capricorn.

Did you know?
•

Capricorn does not take possession of the goods or services Members purchase
or have any ownership interest in them.

•

All supply of goods and services remain directly between you, our Preferred
Suppliers, and Members.

•

Capricorn acts as an intermediary – and facilitates payment of the goods or
services through the Member’s Capricorn Trade Account.
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QUESTIONS FROM YOUR CUSTOMERS ABOUT CAPRICORN MEMBERSHIP
Q: What can I do if a
Customer asks me about
becoming a Capricorn
Member?

A: As Australasia’s largest automotive coooperative, Capricorn
understands what our Members are up against.
Here’s what they can enjoy:
• Pay fewer bills with a Capricorn Trade Account giving Members
one account and one monthly statement.
• With Capricorn’s financial returns, the more Members spend,
the more they get back.
• Account access at their fingertips through the myCAP Portal.
• Enjoy instand trade credit with Capricorn’s extensive range of
Preferred Suppliers.
• Make business more rewarding with Capricorn Rewards.1
• Protection and insurance for Member’s business from people in
the business with Capricorn Risk.2
• Invest in their business growth through Capricorn Finance.3
• Capricorn Travel is an easy way for Members to earn and redeem
Rewards Points with our award-winning travel agency. (Capricorn
Travel Australia Pty Ltd / ACN 088 926 645 / ATAS Accreditation
No: A10552)
• Capricorn Service Data gives Members service information for
thousands of vehicles and online training videos.1
• Access to our library of resources to boost the Member’s
business operations, marketing, customer service and employee
management with AutoBoost.1
• Simplified business fuel payments with Capricorn Fuel Card.1
• If it’s in a Members workshop, it’s in the Purple Pages directory.1
• Take advantage of Woolworths at Work to save time and further
conslidate business expenses.
• Opportunities to network with other Members and Preferred
Suppliers through the Capricorn Events calendar.

General disclaimer - Members in Australia initially join Capricorn on a trial basis. After successful completion of a trial period and having met
the minimum required spend of $12,000 p/a, they may become full Members of Capricorn through the purchase of shares. Shares are issued
by Capricorn Society Limited (ACN 008 347 313). No offer of shares is made in this document. Past performance is no indication of future
performance and returns are not guaranteed.
1. Products subject to terms and conditions which can be found at www.capricorn.coop/terms-conditions.
2. Products sold through Capricorn Risk Services Pty Ltd (ABN 91 111 632 789) are: (i) discretionary risk protection products issued by
Capricorn Mutual Ltd; and (ii) general insurance products issued by a range of insurers and brokered through Capricorn Insurance Services
Pty Ltd. Capricorn Risk Services Pty Ltd is a Corporate Authorised Representative (No. 460893) of Capricorn Mutual Ltd (AFSL 230038) and
Capricorn Insurance Services Pty Ltd (AFSL 435197). Capricorn Mutual Ltd has published a Target Market Determination for its protection
which is available at capricorn.coop/about/capricorn-mutual
3. Capricorn Finance offers business equipment finance through Capricorn Society Financial Services Pty Ltd (ACN 129 134 667) and
Capricorn Society Limited (ACN 29 008 347 313). Fees & charges, terms & conditions and lending criteria apply.
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Marketing & Promotions
These easy and effective advertising tools are not only rewarding for our Members,
they’re equally rewarding for you and your business.

Capricorn Website
You can create Preferred Supplier Bonus Points campaigns, view reports and register for events.
You can also use this site as a gateway for industry news and general contact details. Login to
capricorn.coop today.

Purple Pages
Rightly known to Members as their ‘workshop Bible’, Purple Pages is our annual A-Z trade
directory of Capricorn Preferred Suppliers.
Purple Pages is produced by trading zone to help Members quickly locate Preferred Suppliers in
their area. The zones are NSW/ACT, QLD, SA/NT, VIC/TAS, WA and NZ. Members can also search
Purple Pages when logged into the Capricorn website and see details for Preferred Suppliers.
To advertise in Purple Pages or for more information contact: purple.pages@capricorn.coop, call
1800 327 437 or login to capricorn.coop and click on My Purple Pages.
Terms and Conditions for Purple Pages can be found at capricon.coop/tc

Sparks
Sparks is your regular opportunity to be seen by Members with a full or double page advertisement
at a very competitive rate. Produced monthly with each Members statement and an electronic
version in the CapChat email, Sparks is a great vehicle to promote your latest advertising and
supplier bonus points to Members in your trading zone.

For more information
On how to advertise in the Purple Pages
and Sparks , check out the Preferred
Supplier Promotional Toolkit.

Preferred Supplier offers
& Bonus Points

2020/2021

Purple Pages®
Your trade directory of Capricorn Preferred Suppliers

SPARKS

TM

WA July 2020

General Automotive

Commercial

Freecall 1800 327 437 | capricorn.coop

Workshop Equipment

Business Essentials

TM

1800 327 437 | capricorn.coop
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Make some noise.
2020/2021

Purple Pages

®

Your trade directory of Capricorn Preferred Suppliers

Advertise to be noticed.
The 2021 State of The Nation Report by TKP Market
Research found 79% of Members refer to Purple Pages
to find Preferred Suppliers.

79%

of Members
refer to the
Purple Pages

Terms and Conditions for Purple Pages can be found at capricorn.coop/tc

General Automotive

Commercial

Workshop Equipment

Business Essentials

TM

Freecall 1800 327 437 | capricorn.coop

Preferred Supplier offers
& Bonus Points

SPARKS

TM

WA July 2020

SPARKS™
Sparks Magazine is our monthly print and
digital communication sent out to all Members
with their monthly statement and is read by
more than 25,000 industry professionals
every month.
New advertisers in Sparks from 2021 to 2022 experienced
an average 20% more sales growth than those who did not
advertise*.
*Analysis based on the averages sales percentage growth from 2021 to 2022 from
‘new advertisers’ who joined before 01/07/2019 i.e. those who did not advertise in
2021 but did advertise in 2022.

1800 327 437 | capricorn.coop

25,000 Readers
every month
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average

20%

MORE SALES
GROWTH

for advertisers
than nonadvertisers*

Capricorn Rewards
There’s one very good reason Capricorn Members value
our Rewards Program.
It’s one of the most generous in Australasia, earning
Members 1.5 Capricorn Rewards Points for every $1 they
spend on eligible purchases with a range of redemption
options. This also benefits you as a Capricorn Preferred
Supplier.
The Capricorn Rewards platform includes products
for the home, workshop, sport & fitness, technology &
electronics, travel, outdoor living and other gift ideas.
Of course, Members can still use their points to pay
their Capricorn Trade Accounts too.
With greater choices on how they can use their points,
this makes trading through a Capricorn Preferred
Supplier even more rewarding for Members.
You too can get involved in the Capricorn Rewards Program.
Offering Bonus Points is a great way to get even more exposure
with Members, build their loyalty, and help your business grow.
Terms and Conditions for Capricorn Rewards can be found at capricorn.coop/tc

Preferred Supplier

BONUS
POINTS

All approved Preferred Supplier
logos can be found by logging in
at capricorn.coop and clicking
on Promotional Tools.

Capricorn Logos
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A whole lot of other
things you should
know.
This section may be at the back of the booklet, but that doesn’t make it any less important –
especially since it tells you about everything from the various forms you need to use, to ensuring
you get paid on time.
Take a look through and if you need any more information, please contact your Capricorn Field
Team contact.
Payment for Capricorn Services
Here is some information about the way that you are charged, invoiced and make payments to
Capricorn for the services we offer to our Preferred Suppliers.
As always, your Capricorn Field Team representative can help you if you have further questions
about this.
Charges for Capricorn Services
Depending on the type of services you use you will either receive an invoice for payment or the
charge will be deducted from your Preferred Supplier remittance.
Service

The way that we will charge you

CapLink Fee

Capricorn will deduct the charges from your Preferred Supplier
remittance

Preferred Supplier Bonus

Capricorn will deduct the charges from your Preferred Supplier

Points

remittance

Purple Pages Advertising

Capricorn will provide an invoice to you for payment by default,
but can be deducted from your Preferred Supplier remittance on
request.

Capricorn Events

Capricorn will provide an invoice to you for payment by default,
but can be deducted from your Preferred Supplier remittance on
request.

Sparks Advertising

Capricorn will provide an invoice to you for payment by default,
but can be deducted from your Preferred Supplier remittance on
request.
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If you are a Capricorn Member, there is an option for you to have the charges in the
table above allocated to your Capricorn Member trade account. If you select this option,
transactions will appear on your monthly statement and you will not be provided with invoices
for each charge.
Invoices and Statements.
You will receive invoices for charges incurred. These will be sent to the email address you have
provided to us. You can change this at any time by contacting us on
1800 327 437 or email capcorp@capricorn.coop.
We will also provide you with a statement for any month that you have incurred charges or
made a payment. These will also be sent to the email address that you have provided.
If you would prefer not to receive regular statements from us you can let us know by contacting
us on 1800 327 437 or email capcorp@capricorn.coop.
Multiple Preferred Supplier Accounts.
If you have multiple Preferred Supplier accounts with Capricorn within the same entity, please
speak to your Capricorn Field Team representative about how Capricorn may be able to
structure the charges for your different accounts to make things easier for you.
Making Payment.
Where you receive invoices from Capricorn for Preferred Supplier charges the payment due
date is shown on the invoice.
Where Capricorn is deducting charges from your Preferred Supplier remittance this will occur
at the end of the month in which you receive your statement.
Forms and Reports
Monthly Remittance Advice.
•

Remittance Advice showing the amount to be paid into your bank account on the last
working day of the month.

•

Spreadsheet showing all invoices and credits charged to Members, with Service Fee
charge and GST component for each transaction.

•

Service Fee tax invoice for your records.

It is important to note that Preferred Suppliers need to provide and maintain their email
address. Please send any email changes to csl@capricorn.coop.
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Membership Penetration Report.
•

A breakdown, Member by Member, of sales month by month.

•

Sales totals, month by month, plus total sales for 12 months.

•

The number of Members who have bought from you, the average trade amount per month,
and what this represents as a percentage of total membership in your state.

•

Members who have previously bought from you, but did not purchase anything in the
current month.

Data Transmissions
Making sure you are paid on time.
There are two keys to receiving our guaranteed payment:
•

Ensure your data is transmitted daily.

•

Check each morning that the previous day’s invoices are on your account.

Transmitting data daily and checking your rejection reports will provide peace of mind that all
of your invoices have been accepted by Capricorn and that your payment will match what you
are expecting to receive. It will also give time to fix any transfer issues that could occur during
processing. It is important that you transmit daily, and any invoices not received by the closing off
of the month will not be paid.
If you have any issues with transmissions not appearing, freecall 1800 327 437.

Frequency of transmissions.
Whilst there are a number of different transmission methods you can use, the most effective is
our fully integrated transaction method. This means your invoices are transmitted at point of sale.
If you would like to switch to this method, or to discuss any of the other available methods, please
contact your Capricorn Field Team representative.
Don’t wait until the end of the month. Occasionally, computer or system failures can cause
unexpected delays – resulting in you missing the cut-off for guaranteed payment. To avoid this,
transmit daily or, at least, frequently. If you have any issues, freecall 1800 327 437.
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Stop Credit Broadcasts.
Every day, Capricorn transmits the list of Members who are on Stop Credit. This can
be for various reasons – including closure of accounts, payment issues, or a change
in business ownership.
Since Capricorn does not accept invoices from Members who are on Stop Credit
at the time the invoice was issued, it’s vital to update your list each day of Members
authorised to utilise their membership numbers.
Your relationship with Members
What can I do to reduce the risk of having a Member dispute?
Avoiding disputes altogether maintains customer goodwill and saves you time.
Delivering the goods in working order, as authorised by the Member, to the right
place and the right person at the right price is a great start.
Disputes do happen and a common basis for disputes is around the return of goods,
therefore at the outset be very clear as to the basis on which you accept the return
of goods in the absence of them being faulty or misdescribed (e.g. your position on
where a Member changes their mind or over-orders goods). Set out this policy on
your website and reference it on your invoices.
Another basis for disputes is a lack of proper authorisation to charge a Capricorn
Trade Account. Make sure your staff are aware of Capricorn’s procedures so they,
where appropriate (e.g. collecting of goods from store), always ask to ‘sight’ the
membership card before completing a transaction. If you question whether
someone is who they say they are, ask to see ID. You can also call Customer Service
on 1800 327 437 to confirm if the contact is an authorised Member contact.
Finally, always take notes and if possible create an email trail with Members so that
all of the facts can be detailed and agreed to by both parties.
What to do should a dispute arise.
Whenever possible, you should try to resolve any dispute with the Member in the
spirit of the highest level of customer service and satisfaction.
Whilst Capricorn makes payment, the supply of goods and services is still directly
between you and the Member. Capricorn will make payment to you provided the
trading terms are adhered to – including that the goods ordered by a Member are
received with proof of purchase and delivery.
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By making payment to you, our Preferred Supplier, Capricorn does not interfere with any
warranties or other obligations that may have been agreed between you and the Member or that
may apply at law.
The quality of goods and services.
Should a dispute arise over the quality of goods or services supplied, you should deal directly with
the Member – because as the Preferred Supplier, you owe the Member any warranties or other
obligations.
In some situations, Capricorn does try to help Members and Preferred Suppliers to resolve
disputes. This is because we have an active relationship with you both.
Capricorn’s No Disadvantage Commitment
Capricorn has a No Disadvantage Commitment. This means that no Member can be
disadvantaged by purchasing from Preferred Suppliers via their Capricorn Trade Account. This
ensures value for our Members and for you.
If you need assistance.
Contact your local Capricorn Field Team representative or Customer Service –
1800 327 437. Note that Capricorn will not become a party to any dispute or let it affect the
obligations that Preferred Suppliers and Members owe to Capricorn or vice versa.

25.
28

PREFERRED SUPPLIER GUIDE

Your relationship with
Capricorn.
It is a fundamental principle of Capricorn that all business affairs must be conducted legally,
ethically, in good faith and with strict observance to the highest standards of integrity, propriety
and commercial standard. Preferred Suppliers must share our values, principles and commitments
in doing business with Capricorn and our Members.
The principles here outlined apply to all Preferred Suppliers throughout the supply chain as part of
their ongoing relationship with Capricorn.

Social Sustainability with Capricorn
Capricorn has taken several actions to address the risks of modern-day slavery in relation to its
operations and supply chains. These included the creation of a modern slavery risk assessment
evaluation tool and modern slavery awareness training for all employees.
The appointment and renewal of suppliers now involves consideration of their modern slavery
risk and contracting on terms that support Capricorn’s commitment to the Australian Modern
Slavery Act 2018 (Cth). This applies across the whole of Capricorn’s business, in Australia and New
Zealand.
Capricorn expects Preferred Suppliers to:
•

Pay their workers lawful wages, including equal pay for equal work;

•

Provide fair working conditions for their employees, including adequate rest periods,
sufficient leave, freedom of association and collective bargaining in accordance with relevant
local laws;

•

Ensure worker freedom of association, without the use of modern slavery including forced or
compulsory labour;

•

Ensure workers are of legal age, preventing any form of child labour; and

•

Ensure bullying, harassment and discrimination, physical, sexual, psychological or verbal
harassment or abuse is not tolerated within their organisation.

Capricorn may from time-to-time approach you to understand your operations and supply chain
and how any risk of modern slavery is addressed within them. Your Preferred Supplier Trade
Agreement may also contain more detailed obligations.
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Behaviours and raising concerns
Capricorn has no tolerance for any corrupt, illegal or otherwise undesirable conduct in its dealings
or with Preferred Suppliers. For example, in promoting good corporate governance and ethical
behaviour Capricorn expects Preferred Suppliers to:
•

Act at all times with integrity, transparency and honesty;

•

Never engage in bribery or corruption; and

•

Comply with applicable local, state, federal, international laws and regulations (including
but not limited to anti-money laundering and competition laws) in all locations where they
operate and interact with Capricorn or Capricorn’s Members.

Capricorn’s Whistleblower policy is an important element in identifying wrongdoing that may not
be uncovered unless there is a safe and secure means for disclosure. Capricorn has appointed a
third party to receive and manage reports which can be made anonymously.
If you have serious concerns about Capricorn employees or Preferred Suppliers, the Capricorn
Whistleblower Policy encourages you to report breaches or instances of alleged misconduct by
or connected to Capricorn. Details of how to make a report are contained in the Policy at www.
capricorn.coop/corporate-documents
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Useful Contacts.
AUSTRALIA

Websites:

Locked Bag 3003, West Perth WA 6872

capricorn.coop

28 Troode Street, West Perth WA 6005

capricorn-travel.com.au

Freecall: 1800 327 437
Office hours are 6:15am-5pm (AWST)
Useful Email Contacts
csl@capricorn.coop
Best for: Customer Service, Capricorn Trade Account enquiries, website and
passwords.
travel@capricorn.coop
Best for: Travel deals, travel bookings, travel advice and enquiries.
events@capricorn.coop
Best for: Event enquiries and bookings.
purplepages@capricorn.coop
Best for: Trade directory advertising.
lending@capricorn.coop
Best for: Finance lending products.
privacy@capricorn.coop
Best for: Finding out what personal information Capricorn holds about you.
caplink.support@capricorn.coop
Best for: all your CapLink support requirements.
input@capricorn.coop
Best for: Transactional or payment queries, and updating of details.

Disclaimer: All information, material and content contained herein is for general information only and
is not intended to be advice, representation or comment on any particular matter or subject. Capricorn
makes no representation or warranty as to the accuracy, completeness or reliability of any material
herein for any person. The terms and conditions of any Preferred Supplier relationship with Capricorn
will be exclusively set out in the Preferred Supplier trade agreement entered into with Capricorn and
are not affected or influenced by anything in this guide.
Information correct as at October 2022, subject to change.
SAU001
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1800 327 437 | csl@capricorn.coop | capricorn.coop

